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1. MIX BICH 
Quy trinh nay quy dinh trinh tu, thit tuc, nOi dung nghiep vu tiep cong dan den gni don 

hodc true tiep trinh bay khieu nai, to cao, kien nghi, phan anh lien quan den khieu nai, to 
cao theo quy dinh 	phap luat ye khieu nai, to cao tai PhOng Tiep cong dan cua Sa Xay 
dung. 

2. PHAM VI 

- Quy trinh nay dugc dp dung doi v6i viec tiep cong dan thmang xuyen, hang ngay 
trong gia hanh chit-1h ctia Sof Xay dung theo quy dinh cna phap ludt. 

- Quy trinh nay duqc ap dung doi vai cong chirc, vien chic thuYc SO Xay dung va cac 
to chirc, ca nhan c6 lien quan trong viec to chirc tiep cong dan den khieu nai, to cao, kien 
nghi, phan anh tai PhOng flop cong dan dm SO.  Xay dung ve nhang van de lien quan den 
cong tac quan1Ynha nuot trong linh vuc thuec pham vi quan ly dm Xay dung. 

3. TAL LIEU VIEN DAN 

- Tieu chuan qu6c gia TCVN ISO 9001:2015; 

- Ludt Khieu nai ngay 11/11/2011 ( sau day gyi la Ludt Khieu nai nam 2011); 

- Ludt T6 can ngay 11/11/2011 ( sau day gyi IA Ludt TO can nam 2011); 

- Quyet dinh s6 1131/2008/QD-TTCP ngay 18/6/2008, 	Thanh tra Chinh phi' ban 
hanh Mau van ban trong hoat dOng thanh tra, gidi quyet khieu nai, to cao; 

- Quyet dinh se; 01/QD-UBND ngdy 09/01/2017 dm Hy ban nhan dan tinh ve viec ban 
hanh Quy dinh chit nang, nhiem vu, quyen hart va co cau to chirc cua S& Xay dung tinh 
Binh Dinh; 

- Thong tu se) 06/2014/TT-TTCP ngay 31 thang 10 nam 2014 cna Thanh tra Chinh phti 
quy dinh quy trinh tiep cong dan; 

- Cac van ban phap luat có lien quan. 

4. BINH NGHIA/VIET TAT 

- TTHC: Thu tue hanh chinh 

- KN: Khieu nai 

- TC: TO cao 

5. NQI DUNG QUY TRINH 

5.1. Co.  so.  phap 15, 
- Lulat Khieu nai ngay 11/11/2011 ( sau day gyi la Ludt Khieu nai nam 2011); 
- Ludt TO cao ngay 11/11/2011 ( sau day gyi Id Ludt TO cao nam 2011); 

- Quyet dinh s6 1131/2008/QD-TTCP ngay 18/6/2008 dm Thanh tra Chinh phd ban 
hanh Mau van ban trong hoat ding thanh tra, giai quy& khieu nai, to cao; 

- Quyet dinh so 01/QD-UBND ngdy 09/01/2017 dm Uy ban nhan dan tinh ve viec ban 
hanh Quy dinh chirc Wang, nhIem vu, quyen han va co cau to chirc cua Sof Xay dung tinh 
Binh Dinh; 

- Thong tu s6 06/2014/TT-TTCP ngay 31 thang 10 nam 2014 dm Thanh tra Chinh pha 
quy dinh quy trinh tiep ding dan; 

- Cac van ban phap ludt co lien quan. 
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5.2. Thanh phAll hO so': 

TT Ten IA so' x So 
lmyng 

Ghi chU 

Ban 
chinh 

Ban 
sao 
(*) 

1.  Dan khieu nai, to cao, kien nghi phan anh va cac tai lieu lien 

quan (nett co) 

o ..-. 
cr,  .o, 

x 

2.  

3.  

4.  

5.3. Trinh tty xn 1ST cong vies: 

5.3.1 Tier, nprei KhiL nai 

Bute 
cong 
viec 

NOi dung ding viec 
Trach 
nhiem 

Thei 
gian 

Bi6u 
ma u/Ket 

qua 
Dien giai 

B1 
Can be tiep 
cong dan 

Gia hanh 
chinh 

Theo natic 
5.2 

Can bo tiep cong clan Tier, ngtrai khieu nal 

B2 

• 
Can bo tiep 
cong dan 

Gia hanh 
Thut hien theo Dieu 9 
Luat tiep cong dan va 
Dieu 4 dm Thong to 
06/2014/TT-TTCP 

Xac dinh nhan than 
cua ngtrai khieu nai chinh 

• 

B3 
Can be tiep 

cong dan 
Gia hanh 

chinh 

nut hien theo diem a, b 
khodn 1 Dieu 12 Luat 
khieu nai 

Xtr11 cac twang hop 
dui dien, ily quyen 

Icheng du g quy dinh 

B4 
Can be tiep 
cong dan 

Gia hanh 
chinh 

Thvc hien khoan 2 Dieu 8 
Luat khieu nai 

Nghe, ghi cite') 
not dung khieu nai 

• 

B5 

Xac dinh not dung vu 
Can be tiep 
cong dan 

Gib hanh 
chinh 

Xac mink ini not dung vu 
viec thong qua cac thong 
tin, tai lieu, bang chUng co 
lien quan ma nguai khieu 
nal cung cap. 

, vie'c, 
yeu eau ctia ngtrai 

khir nai 
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Bute 

viec 
congNei 

dung ding viec 
Trach 
nhiem 

qua  

Thai 
gian 

Bien 
x 	A mau/Ket Dien giai 

B6 Can be, tiep 
cong clan 

Gig hanh 
chinh 

Mau so  
02-TCD 

theo 
Thong to 
06/2014/ 

TT-TTCP 

Can NI tiep ding dan kiem 
tra tinh hop 1e cna cac 
1, 	t tong tin, tai lieu, bang 
chimg do nguti khieu nai 

 
cung cap. 
Trong truemg hop khieu 
nai qui& tham quyen giai 
quyet cna edam doe Set 
Xay dung, can b0 tiep 
cong dan viet "Giay bien 
nhan" 

Tiep nhan thong tin, 
tai lieu, bang chi ng 
do nguti,khieu nai 

cung cap 

4-  

B7 Can 1)0 nep 
dog dan 

Gia hanh 
chinh 

Mau so 
03-TCD, 
04 -TCD 

theo 
Thong to 
06/2014/ 
TT-TTCP 

Thut hien theo Dieu 11 • • 	, 
Luat Khieu nai lid Dieu 12 
Thong to 06/2014/TT-
TTCP 

X1119 den vOi khieu 
nai 

thuOc tham quyen 

4 

138 Can NI tiep 
cong dan 

Gig hanh 
chinh 

Mau sO 
05-TCD 

theo 
Thong to 
06/2014/ 

TT-TTCP 

Thuc hien theo Dieu 13 • • 
Thong to 06/2014/TT- 
TTCP 

XtiT19 din vat khieu 
nai khong 	, 

thuetc Main quyen 

tir 

139 CanbO tiep 
cong dan 

Gig hanh 
chinh 

MAtt so 
06-TCD 

theo 
Thong to 
06/2014/ 
TT-TTCP 

Vao So tiep cong dan hoac 
nhap vao phan mem quan 
19 tong tac tiep cong dan. 

Vao so theo clOi 

5.3.2 Tiep 	To cao 

Butt 
cling 
viec 

NOi dung cling viec -nth 
nhim 

Thai 
gian 

Bieu  
mh/Ket 

qua 
Dien giai 

131 Can be tiep 
cong dan 

Gib hanh 
chinh 

Theo mix 
5.2 Can, 	be tiep cong clan Tiep nguai To cao 

132 

t 

Can be tiep 
cong dan 

Gib hanh 
chinh 

Yeu cau ngueri to cao neu 
re ho ten, dia chi hoac 
xuat trinh giay to' My than. 
Kiem tra tinh hop le ctita 
giay UT do. 

Xac dinh nhan than 
ctla ngtrai to cao 
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Bute 
cling 
viec 

NOi dung cong vice 
Traeh 
nhiem 

qua 
 

Thai 
gian 

Bieu  
mdu/Ket Dien giai 

133 

Gia bi mat va bdo ve 
nguei to cao Can be tiep 

cong dan 
Gia hanh 

chinh 

Mdu so 
07-TCD 

theo 
Thong to 
06/2014/T 
T-TTCP 

Phai gill bi mat he ten, dia 
chi, but tich ngtrai to cao 
Oa.  khi ngtrai to cao Sing  
y cong khai; khOng doge 
tiet to nhimg thong tin c6 
hai cho ngtthi to cao. 

Jr 

B4 
Can be tiep 
cong dan 

Gia hanh 
chinh 

Thgc hien theo Khoan 2 
Dieu 19 Luat TO cao 

Nghe, ghi chop 
not dung to cao 

Jr 

135 
Can be tiep 
cong ddn Thong to

p 	 06/2014/T 

do ngtrai to cao cung ngubi 
Gia hanh 

ch inh 

Mau 56 
02-TCD 

theo 

T-TTCP 

, 
Khi tiep nhan thong tin, 
tai lieu, bang chiimg do 

tocao cung cap thi 
nguai tiep cong dan phai 
lam Giay bien nhan. 

Tiep nhdn thong tin, 
tai lieu, bang chung 

1 

B6 
Can be tiep 
cong dun 

Gia hanh 
chinh 

Xac mink lai not dung IN 
viec thong qua cac thong 
tin, tai lieu, bang chAng,c6 
lien quan ma nguai khieu 
nal cung cap. 

Xac dinh not 

, u yeu cd 
khieu 

viec, 
dung IT 

oda ngtrai 
ndi 

B7 
Can be tiep 
cong dan 

Gib hanh 
chinh 

Mau se 
03-TCD,

Thity 08-TCD, 
09-TCD 

theo 
Thong to 
06/2014/T 
T-TTCP 

hien theo khoan 2 - 
Dieu 20, diem 1 khodn 1 
Dieu 20 Ludt TO cao, Dieu 
20 Thong to 06/2014/TT-
TTCP 

X& 15/ Oka.° thuec 
tham quyen va khOng 

thuec tham quyen 

Jr 

B8 
Can be tiep 
cong dan 

Gig( hanh 
chinh 

Mau se 
06-TCD 

theo 
Thong to 
06/2014/T 
T-TTCP 

Vao SO tiep Meng clan 
hoac nhdp vao phalli mem 
quan 1Y cong tac tiep cong 
dan. 

Vao so theo dOi 	] 
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5.3.3 Tiep vA xir 13-/ the truirng hip khieu nAk to can thing ngtriri 

Bute 
cling 
vice 

Nei dung tong yr.& Trach 
nhi'em 

qua  
gian 
Thai Bieu

A. • mau/Ket Dien giai 

B1 neu 
Can be tiep 
cong dan 

Gia hanh 
chinh 

Theo muc 
5.2 

Can bo tiep cong dan. Neu 
ce Pr 5 den 10 ngtrei thi cir 
01 hoac . 	• c 02 nguati dai then; 

co 10 nguai tro len thi 
so nguai dai dien nhieu 
han, nhung toi da khong 
qua 05 ngtrai. 

Tiep nguai khieu nai, 
to cao 

4. 

B2 Can be tier, 
cong dan 

Gia hanh 
chinh 

Cac btrac tie', theo thuc 
hien nhir tiep nguai khieu 
nai, to cao 

5.3.4 Tiep nguti kien nghi, phan anh 

Bute 
cling 
viec 

NOi dung ding vice 
 

Trach 
gian 
ThaiBieu 7, 	A mau/Ket 

qua 
Dien giai 

Giet hanh 
el-1111h 

Theo mgc 
5.2 

• Can bo tiep cong clan B1 
Tiep nguai kien 
nghi, phan anh 

Can bo tiep 
cong dan 

;- 

GiO hanh 
chinh 

Yeu cau ngued kien nghi, 
phan anh neu re hp ten, 
dia chi hoac xuat trinh 
giay to My than. 
Kiem tra Huh hop le cao 
giay to de. 
Thuc hien theo Dieu 9 
Luet tiep cong dan, Dieu 4 
Thong to 06/2014/TT-
TTCP. 

B2 

Xac dinh nhan than 
ctia nguai kien nghi, 

phan anh 
Can be tiep 
cong dan 

-1, 

Gib hanh 
chinh 

Theo Dieu 25 cUa Luet 
Wei) cong dan 

B4 

Nghe, ghi,  chep 
not dung kien nghi, 

phan anh 
Can bo tier) 
cong clan 

-I- 

Trang 7/8 



   

 

QUY TRINH 
TIEP CONG DAN 

 

  

UBND TINH BiNH DINH 
SO XAY DUNG  

Ma hieu: QT 03-TTra 
Ngdy ban hanh: 25/11/19 

  

   

   

But 

vi6c 

N6i dung cling vi6c Trach 
nhiem 

qua  
Dien giaiang 

TWA 
gian 

Bien 
meu/Ket 

B5 

Tiep nhan thong tin, 
tai lieu, ban 	chan 
do ngtrei kien nghi, 
phan anh cung cap 

g 	g  
Can be tip 
cling clan 

Gia hanh 
chink 

mau se;  
02-TCD 

theo 
ThOng to 

06/2014/T 
T-TTCP 

Kim tra fink hop le cac 
thong tin, tai lieu, bang 
cluMg co lien quan. 

• 

Can b0 tiep 
cong dan 

Gio hanh 
chink 

Mau se 
03-TCD, 
Mau se 
10-TCD 

theo 
Thong M 
06/2014/T 
T-TTCP 

Xem xet Icien nghi, phan 
anh thuec tham quyen 
hoac khong thueic tham , 	; 
quyen de de' xyat thy ly 
dan hoac chuyen dam. 

B6 

Phan loai xir ly kien 
nghi, phan anh 

6. BIEU MAU 

TT Ma hien Ten Bleu milu 
I. BM 01.01 Cac mail van ban ban hanh trong qua trinh gidi quye't to cao dugs quy 

dinh tai Th8ng to 06/2014/TT-TTCP ctia Thanh tra Chinh pho ngdy 
31/10/2014 

7. HO SO CAN LUt 

TT A Ho sa luiu 
1 He so x& ly dun khieu nal gem: dun khieu nai va cac tai lieu, chimg dr lien quan 

(neu co); van ban thy ly giai guy& khieu nai 
2 Ho so xir 11 dan to cao Om: dan dan to cao va cac tai lieu, chOng dr lien quan (neu 

co); van ban thp ly giai quyet to cao 
3 Ho so xir ly don kien nghi, phan anh Om: dan kien nghi, phan anh va cac tai lieu, 

chirng cir lien quan (nett co) Van ban tra leri, van ban hue/11g clan, van ban chuyen 
don hoac van ban thp 132 giai quyet kien nghi, phan anh 
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