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UBND TINI-I B1NH DINH QUY TRINH Ma hi@i: QT 04-TTra 

S6 xly D1ING TIE P NHAN, MT LI"( DCiN THU KHIEU NAT, 
TO cAo ,  KIEN NGHT, PHAN ANH 

NO),  ban hanh: 25/11/19 

1 

1. MIX RICH 

Quy trinh nay quy dinh inh ttr, thu tuc, nOi dung nghi4 vu tiep nhan, xir 1f /an thu 
khieu nai, to cao, kien nghi, p an anh cua to chirc va cong dan giri den SO Xay dip& 

- Nang cao tinh thin trac nhim, chit 1u4:;(ng, hieu qua cong tac dm can b6, cong chirc 
trong vi& thtrc hieu chirc tr 'eh, nhiOm 	duac giao, 	phan giai quyet kip thei, clung 
phap luat yeu ciu 	to ch' c va cong clan trong viec khieu nai, to cao, kien nghi, phan 
anh. 
2. PHAM VI 

Quy trinh nay dirge dp dn. 
So Xay dtrng trong viec ti6p 
to chirc va cong dan. 
3. TAI LIEU VIN DAN 

- Tieu chuan qu6c gia TC 
- Luat Khi6u nai ngay 11/ 
- LuSt T6 cao ngay 12/6/2 
- Quye't dinh s6 1131/20 

hanh Mau van ban trong hog 
- Thong to s6: 07/2014/ 

Quy dinh quy trinh xir ly dan 
- 	Quy6t dinh s6 3164/Q. 

cong bo thu tuc hanh chinh d 
Chinh phil; 

- Quy6t dinh s6 1964/QD UBND ngay 08/6/2018 cua UBND tinh Binh Dinh N/6 vi'& 
cong 1:16 Danh muc thu tuc h' chinh,thu6c pham vi chirc nang pan 15,  cua Thanh tra tinh 
Binh Dinh; 

- Quye't dinh s6 01/2017/ D-UBND ngay 09/01/2017 cua UBND tinh ve viOc ban hanh 
quy dinh chirc nang, 	, quyen han va ca cau to chirc cua SOr Xay citing tinh Binh 
Dinh; 

- Cac van ban phap hiSt c lien quan. 
4. DINH NGHTAJVIET TA 

ISO 9001:2015; 
1/2011; 
18; 

8/QD-TTCP ngay 18/6/2008 dm Thanh tra Chinh phil ban 
6ng thanh tra, giai quy6t khieu nai, to cao; 

-TTCP ngay 31e  thang 10 nam 2014 dm Thanh tra Chinh phu 
ieu nai, don to cao, don kien nghi, phan anh; 

-TTCP ngay 26/12/2017 dm T6ng Thanh tra Chinh phu 
gc chuAn boa thu6c pham vi quan 1y nha ntrac cua Thanh tra 

, 	- 
g doi 	Thanh tra SO,va cac don vi khac co lien quan thu6c 

an, xir 13',  don thu khieu nai, to cao, kien nghi, phan anh cua 

- TTHC: Thu tuc hanh chi 
- KN: Khi6u nai 
- TC: T6 cao 

5. NOI DUNG QUY TRIN 
5.1. Co.  so' phap 1ST 

- Luat Khi6u nai ngay 11/1 
- Lust T6 cao ngay 12/6/2 
- Quyet dinh s6 1131/20 
hanh Mau van ban trong h 
- Thong to so: 07/2014/11 
Quy dinh quy trinh xir ly d 

1/2011; 
18; 
8/QD-TTCP ngay 18/6/2008 dm Thanh tra Chinh phil ban 
at Ong thanh tra, giai quyet khieu nai, to cao; 
TTCP ngay 31 thang 10 nam 2014 cna Thanh tra Chinh pha 

khi6u nai, clan to cao, clan ki6n nghi, phan anh.; 

Trang  3/6 



UBND TINH BINH DINH QUY TRiNH Ma hi'eu: QT 04-TTra 
sei XAY DIJING TIE? NHN, XtY LY DON THU' KHIEU NAI, 

T6 cAo , MEN NGHT, PHAN ANH • 

Ngay ban hanh: 25/11/19 

- Quyet di s6 3164/QD-TTCP ngay 26/12/2017 dm Tong Thanh tra Chinh pha 
cong bo thu to hanh chinh thrgc chan hoa thuOc pham vi quail lY nha nuOc cua Thanh tra 
Chinh phu; 

- Quy6t dinh s6 1964/QD-UBND ngay 08/6/2018 cua UBND tinh Binh Dinh ve viec 
cong b8 Danh muc thu tuc hanh chinh thuec pham vi chirc nang quail ly cda Thanh tra tinh 
Binh Dinh; 

- Quyet dinh so 01/2017/QD-UBND ngay 09/01/2017 dm UBND tinh ve viec ban hanh 
quy dinh chirc nang, nhiern vv, quyen han va co.  cdu to chirc cila So.  Xay dung tinh Binh 
Dinh; 

- Cac van ban phap luat có lien quan. 
5.2. Thanh phAn 116' so': 

TT Ten ho so' s6 
luvng 

Ghi chti 

Ban 
chinh 

Ban 
sao 
(*) 

1.  Don khieu i*, don to cao, don kin nghi, don phan anh va cac 
tai lieu, chirng dr lien quan (neu co). 

cz) 
cr. o> 

x 

2.  - 

3.  

4.  

5.3. Noi tiep nh4n, tra kh qua, thoi gian: 

No'i tiep nhOn Ara tra kk qua Thai gian xii15,  14 phi 

Van thu va tra ket 
ngtrai khieu nai, to 
nghi, phan anh qua 
dien 

qua cho 
cao, kie"n 
&rang bur 

Trong theyi han 10 ngay ke tir ngay nhan duvc 
don Ichie'u nai, t6 cao, khien nghi, phan anh 
Trong dO: 
- Van thu tiep nhan: 0,5 ngay 
- Thanh tra xir ly: 7,5 ngay 
- Lanh ciao phe duyet: 02 ngay 

Khong 
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Phan loai va xir 1ST don 

Dign gi 

UBND TINH BINH DINH 
S6 XAY DUNG TIEP 

QUY TRINH 
NHO, Xtr IS DON THU' KHIEU NAI, 

TO CAO , MEN NGHI, PHAN ANH 

MA' hi.u: QT 04-TTra 
Ngay ban harsh: 25/1  /19 

5.4. Trinh tty xir15,  cong AO: 

Lanh 
dao 

Thanh 
tra 

Chuyen 
vien 
Thanh 
tra 

Van thu 

Trach 
nhF.em 

Lanh 
dao 

NOi dung cong vie:c 

B1 

B2 

B3 

B4  

Van thu cua SO( Xay 
dung tiep nhan don, san 
do chuyen town bcj cho 

0,5 ngay Theo num 5.2 Thanh tra vao so 
theo 	(hoac nhap vao 
he thong co.  so.  dir lieu 
tren may tinh). 

- Viec phan loaf don: 
Thgc hien theo Dieu 6, 
Thong to 07/2014/TT-
TTCP ngay 31/1 0/2014 
cua Thanh tra Chinh 
phu. 
- Viec xir ly dam 
Th-trc hien theo Dieu 13 
d6n Dieu 27 Thong to 
07/2014/TT-TTCP ngay 
31/10/2014 dm Thanh 
tra Chinh 

So xem 

Phe duyet cong van, tai 
lieu lien quan 

Bu.o.c 
cong 
viec 

Nhan don 

Phe duyet 

Thoi 
gian 

Bieu mau/Ket 
qua 

7,5 ngay 

BM-TTra-04-01 
BM-TTra-04-02 
BM-TTra-04-03 
BM-TTra-04-04 
BM-TTra-04-05 
BM-TTra-04-06 
BM-TTra-04-07 

01 ngay 

01 ngay 

1“r duyet cong 
van, tai lieu lien 

quan 

KST trinh Dix 
thao cong van, 

tai lieu lien quan 

Trinh Lanh dao 
xet 

6. BIEU MAU 

TT  Ma hi?u ^ Ten • ,T 	A" Bleu mau 
Y.  BM-TTra-04 -01 Phik de xuAt thij13",  dun_ 
2.   BM-TTra-04 -02 ThOng bat) 
3.  BM-TTra-04 -03 Phie'u htrong d'an 
4.   BM-TTra-04 -04 Phik tra 1ai don chuyen khOng clung tham quyL 
5.  BM-TTra-04 -05 Phi6u chuyk don t6 cao 
6.   BM-TTra-04 -06 Phieu chuyk don kien nghi, phan anh 
7.  BM-TTra-04 -07 Huang clan don có nhik not dung khac nhau 
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SO XAY DUNG 

QUY TRINH 

TIEP NHAN, XI Lk DON THU' KHIEU N41, 
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Ma hieu: QT 04-TTra 
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7. HO SO CAN LUAU 

TT 1 	 Ho sa lull 
1 Ho sa xir 
	 (ne'u c6;; 

b'T don khiL nai Om: don khi6u nai va cac tai lieu, chirng cir lien quan 
van ban thp 15,  giai quyet khi6u nai 

2 Ho sa xir 
	 co); van 

lyi don to cao Om: don don to .cao va cac ai lieu, chirng cir lien quan (n6u 
ban thp lyr giai quyet to cao 

3 H6` sa xir 
cluing cir 
don hoac 

13% don kien nghi, plan anh Om: don ki6n nghi, phan anh va cac tai lieu, go 
lien quan (n6u co) Van ban tra lot van ban htrang dan, van ban chuyen 

van ban thp b'l giai quy6t kien nghi, phan anh 
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