CONG TY HONDA VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM

Sé: 448 12025HVNK Bgeldp - Tyd - Hanh phie
V/v: Bdo cdo chuong trinh triéu héi xe Honda Vinh Phiic, ngay 3] thdangQ3nam 2025

CBG650R & CBRGS0R xe nhdp khdu.

BAO CAO THU'C HIEN CHUONG TRINH TRIEU HOI SAN PHAM, HANG
HOA CO KHUYET TAT

(Péi véi san phdm: Honda CB650R & CBRG650R)
Kinh giti : - Uy ban Canh tranh Quéc gia - Bd Cong Thuong;
- Cuc DBang kiém Viét Nam;
- S& cong thuong cac tinh/thanh phd;
- S& giao théng van tai cac tinh/thanh pho;

Cin cr Luat Bao vé quyén loi ngudi tiéu ding va céc van ban huéng dan Luat, Cong ty Honda Viét Nam
bao cdo viée thuc hién chuong trinh triéu hoi san pham, hang hoéa c6 khuyet tat nhu sau:

1. Thong tin vé t6 chirc, c4 nhin chiu trich nhiém triéu hoi

- Tén td chitc, ca nhan kinh doanh: Cong ty Honda Viét Nam (HVN)

- Dia chi: Phiic Théng, Phiic Yén, Vinh Phuc :

- Email: cr@honda.com.vn, s6 dién thoai: +84 211 3868 888 *
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2. M6 ti sin phim, hang hoa phai tri¢u hoi \’

2.1 Tén co s& phan phdi: Cong ty TNHH Honda Motor (Honda Motor Co., Lid)
Dia chi: No.1, Honcho 8-chome, Wako-shi, Saitama, 351-0188, Nhat Ban
2.2. Loai phuong tién: Xe mo t6 hai banh

2.3. Nhan hiéu, Tén thuong mai, ma kiéu loai

No Nhén hiéu Tén thwong mai Mi kiéu loai
1 HONDA CB650R CB650RACR
2 HONDA CBR650R CBR650RACR

(*): HVN hd tro kiém tra va thay thé cho nhitng san phdm cting mé kiéu loai do HVN nhép khéu, phan phdi
trén thi truong Viét Nam va ca san phim cling ma kiéu loai khong do HVN nhdp khau, phan phéi trén thi
truong Viét Nam






2.4 Sb luong xe bi anh hudng: 69 xe duge liét ké tai Phu luc 2
3. Nguyén nhén va ly do tri¢u hoi san pham, hang héa
Do day 16p son trén can chuyén s6 khong thich hop, khién bé mat khéng tiép xuc truc tiép va chic chan. Khi

d6, luc siét s& khong phén bo déu, lam giam d§ chat. Ket qua 1a bu 1ong va dai 6¢ ¢d thé bi long theo thoi gian,
anh hudng dén cam bién hanh trinh va ban dap khién xe khong thé chuyén so.

Bang trach nhiém ctia nha san xuat, nha nhap khéu, tdp doan Honda va cong ty Honda Viét Nam dé xuat
chuong trinh triéu hoi nham thay theé b can chuyén s6 cho céc so khung bi anh hudng dé dam bao an toan cho
xe va nguoi st dung, dem lai san pham chat luong tdi uu t6i khach hang.

4. Canh bédo nguy co thiét hai do Kkhuyét tit ciia sin phim, hang h6a giy ra

Trong qua trinh vén hanh, bu 16ng va dai 6c ctia can chuyén sb c6 thé bi long, dan dén cam bién hanh trinh va
ban dap duoc lép trén tay can chuyén s6 bi tach roi. Diéu nay khién nguoi 14i khong thé chuyén sb, gy bét
tién 16n cho khach hang va c6 thé dan dén chan thuong nghiém trong trong trudng hop xay ra tai nan. Ngoai
ra, ¢6 kha ning gy thiét hai tai san cua nguoi tiéu ding.

5. Thoi gian, dia diém, phwong thire trigu hdi sin pham, hang héa

- Thoi gian: du kién bt dau tir ngay 25/03/2025.

- Pia diém: Tai cac Ctra hang kinh doanh Xe phén khéi 16n do Honda iy nhiém (Honda Dream Wing) va
cac clra hang dugce uy nhiém stra chita Xe phan khéi 16n (Cac HEAD “Honda Exclusive Authorised
Dealer” duoc liét ké ¢ phu luc 1) (sau day goi tat chung la “Cira hang”) (Xem danh sach Cira hang tai Phu
luc 1).

- Phuong thire triéu hoi: Khach hang dua xe nam trong dién anh huéng dén céc Ctra hang dugc liét ké tai
Phu luc 1

6. Thoi gian, phwong thire khic phuc khuyét tit ciia san phim, hiang hoa

- Tbdng thdi gian du kién 0.3 gid

No Phuong thire khic phuc Thoi gian thye hién
1 Thay thé bo can chuyén s6 Du kién 0.3h

7. Céc bién phap cin thiét dé bao vé quyén lgi ngudi tidu ding (néu co)
- Théng bao théng tin vé chuong trinh triéu hoi:

+ Trén Website: www.honda.com.vn & App: MyHonda + ctia cong ty tu tudn tht 3 thang 2 nim 2025.

+ Trén béo dién ti: HVN du kién déng tai thong tin vé chién dich trong tudn 3 thang 3 nim 2025
8. Cac chi phi trong qua trinh thye hién tri¢u hdi va trach nhiém ciia mdi bén

- Chi phi: Toan bd xe trong dién anh hudng s€ dugc kiém tra va thay thé phu tang mién phi boi
Cong ty Honda Viét Nam.






- Trach nhiém ctia mdi bén: HVN & Ctra hang tai Phu Luc 1 ¢6 trach nhiém thong tin & dat lich
hen kiém tra/ thay thé tGi timg Khach hang trong dién anh hudng. Qua trinh kiém tra/ thay thé s&
dugc thuc hién boi cac k¥ thudt vién cua Ctra hang.

9. D kién cdc thiét hai/ton thit, tic dong t¢i nguoi tiéu dung trong qua trinh tridu hoi
Mic du chua ¢6 trudng hop nao xdy ra tai thi truong Viét Nam, tuy nhién cong ty Honda Viét Nam khuyén
céo khach hang néu nhan thiy céc dau hiéu néu trén vui long lién hé véi Honda dé duoc hd tro.

Du kién ké tir ngay 25/03/2025, Quy khach hang cé thé mang xe dén Cura hang tai phu luc 1 dé thuc hién
viée triéu hoi nay. Thoi gian thuc hién khic phuc du kién 1a 0.3 gio, bao gdm thoi gian xir 1y ki thuat va
thoi gian kiém tra xe trudce khi giao. Toan bd chi phi s& dugc chi tra boi Honda Viét Nam.

10. Céc cam két bdi thwong thiét hai cho nguoi tidu ding cla t6 chire, ¢4 nhan kinh doanh (néu ¢6)

HVN cam két s& chiu céc trach nhiém véi ngudi tiéu ding trong trudng hop phat sinh thiét hai tir khuyét
tat duoc dé cap trong Bao cdo nay.

Céng ty Honda Viét Nam chiu tréch nhiém v& tinh chinh xéc, ddy du cia thong tin cung cap néu trén; cam
két thuc hién ding cac quy dinh ctia Luat Bao vé quyén loi ngudi tiéu diing va céc quy dinh khéc ctia phap
luét hién hanh.

Noi nhin:
- Nhu kinh gui;
- Luu: ADM, SQ

KOJI SUGITA
TONG GIAM DAC






Phu luc 1

DANH SACH CUA HANG KINH DOANH VA SUA CHUA XE PHAN KHOI
LON DO HONDA UY NHIEM

IThéng tin chi tiét

~ ||Thanh phé

STT |Tén cira hang - p
|D;a chi
| Cira hang Honda i i ' Ha N&i
DreamWing Doanh Thu |[T0 28, Phuong Dich Vong, quan Cau Giay ;
Cutra hang Honda A % suney s
2 Dream Wing Pht Tién 165 Pasteur, Phuong 6, Quén 3 Ho Chi Minh
Cura hang Honda  Ap——
3 |DreamWing Hoang Viét |[S6 2 Lanh Binh Thing, Phuong 13, Quan 11 e
S6 3 dudng Nguyén Tréi, Phuong Quan Bau,
0 3 duong Nguyen Trai, Phuong Quan Nghé An

4 |HEAD Hung Phat 2

TP. Vinh

5 ||HEAD Tién Thu 4

147 Pham Hung, phudng Hoa Xuén, quan Cam Lé

DPa Nang

6 ||HEAD Diing Tién

225-227-229 Tran Hung Pao, phudng 4, TP.Tuy
Hoa

Phu Yén







Phu luc 2

DANH SACH SO KHUNG XE CB650R VA CBR650R NHAP KHAU VE VIET
NAM THUOC PHAM VI TRIEU HOI

No| TenThwong | pspidu loai S6 khung Negay.sin Ghi chi
mal xuat

1 CBR650R CBR650RACR MLHRH1590R5000462 30/08/2024 Dai ban cho khach hang
2 CBR650R CBR650RACR MLHRHI1591R5000468 22/08/2024 Pa ban cho khéach hang
3 CBR650R CBR650RACR MLHRHI1592R5000463 30/08/2024 Da ban cho khach hang
4 CBR650R CBR650RACR MLHRH1592R5000785 30/08/2024 Di ban cho khach hang
5 CBR650R CBR650RACR MLHRHI1593R5000780 30/08/2024 Xe trong kho

6 CBR650R CBRG650RACR MLHRH1594R5000786 30/08/2024 P3a ban cho khéach hang
7 CBR650R CBR650RACR MLHRH1595R500078]1 30/08/2024 D4 ban cho khach hang
8 CBR650R CBR650RACR MLHRHI1596R5000787 30/08/2024 Da ban cho khach hang
9 CBR650R CBR650RACR MLHRHI1596R5000790 22/08/2024 P4i ban cho khach hang
10 CBR650R CBR650RACR MLHRH1597R5000460 22/08/2024 DA ban cho khéch hang
11 CBR650R CBR650RACR MLHRH1597R5000779 30/08/2024 Pa ban cho khach hang
12 CBR650R CBR650RACR MLHRH1597R5000782 30/08/2024 P43 ban cho khéch hang
13 CBR650R CBR650RACR MLHRH1598R5000788 22/08/2024 Da ban cho khach hang
14 CBR650R CBR650RACR MLHRHI1599R5000461 22/08/2024 D4 béan cho khach hang
15 CBR650R CBR650RACR MLHRHI1599R5000783 30/08/2024 D3 ban cho khach hang
16 CB650R CB650RACR MLHRH1690R5100057 30/08/2024 D3 ban cho khach hang
17 CB650R CB650RACR MLHRH1690R5100060 30/08/2024 Da ban cho khach hang
18 CB650R CB650RACR MLHRH1690R5100074 22/08/2024 Da ban cho khach hang
19 CB650R CB650RACR MILHRH1690R5100155 30/08/2024 Pa ban cho khach hang
20 CB650R CB650RACR MLHRH1690R5100169 22/08/2024 D3 ban cho khach hang
21 CB650R CB650RACR MLHRH1690R5100172 30/08/2024 Da ban cho khach hang
22 CB650R CB650RACR MLHRH1691R5100066 30/08/2024 Pa ban cho khach hang
23 CB650R CB650RACR MLHRH1691R5100150 30/08/2024 D43 ban cho khach hang
24 CB650R CB650RACR MLHRHI1691R5100164 30/08/2024 D4 ban cho khach hang
25 CB650R CB650RACR MLHRH1692R5100058 30/08/2024 D3i ban cho khach hang
26 CB650R CB650RACR MLHRH1692R5100061 30/08/2024 P4a ban cho khéach hang
27 CB650R CB650RACR MLHRHI1692R5100075 22/08/2024 D3 bédn cho khach hang
28 CB650R CB650RACR MLHRH1692R5100156 22/08/2024 Pa ban cho khach hang
29 CB650R CB650RACR MLHRHI1692R5100173 22/08/2024 D4 ban cho khach hang
30 CB650R CB650RACR MLHRH1693R5100053 30/08/2024 Da ban cho khéch hang
31 CB650R CB650RACR MLHRH1693R5100067 30/08/2024 Pa ban cho khach hang
32 CB650R CB650RACR MLHRHI1693R5100148 30/08/2024 Xe trong kho

33 CB650R CB650RACR MLHRH1693R5100151 30/08/2024 DPa ban cho khach hang
34 CB650R CB650RACR MLHRH1693R5100165 30/08/2024 Xe trong kho

35 CB650R CB650RACR MLHRH1694R5100059 30/08/2024 Xe trong kho
36 CB650R CB650RACR MLHRH1694R5100062 30/08/2024 D& ban cho khach hang







~

3 CB650R CB650RACR MLHRHI1694R5100076 22/08/2024 Xe trong kho

38 CB650R CB650RACR MLHRH1694R5100157 30/08/2024 Xe trong kho

35 CB650R CB650RACR MLHRH1694R5100174 30/08/2024 Da ban cho khach hang
40 CB650R CB650RACR MLHRH1695R5100054 30/08/2024 D& ban cho khach hang
41 CB650R CB650RACR MLHRHI1695R5100071 22/08/2024 Xe trong kho

42 CB650R CB650RACR MLHRH1695R5100149 30/08/2024 P ban cho khéch hang
43 CB650R CB650RACR MLHRH1695R5100152 30/08/2024 P4 ban cho khach hang
44 CB650R CB650RACR MLHRH1695R5100166 22/08/2024 Xe trong kho

45 CB650R CB650RACR MLHRH1696R5100063 30/08/2024 Da ban cho khach hang
46 CB650R CB650RACR MLHRH1696R5100077 30/08/2024 Pi ban cho khach hang
47 CB650R CB650RACR MLHRH1696R5100080 30/08/2024 D4 ban cho khach hang
48 CB650R CB650RACR MLHRHI1696R5100144 22/08/2024 Da bén cho khach hang
49 CB650R CB650RACR MLHRHI1696R5100158 30/08/2024 Pa ban cho khach hang
50 CB650R CB650RACR MLHRH1696R5100161 22/08/2024 D4 béan cho khach hang
51 CB650R CB650RACR MLHRH1696R5100175 30/08/2024 Pai ban cho khach hang
52 CB650R CB650RACR MLHRH1697R5100055 30/08/2024 D ban cho khach hang
53 CB650R CB650RACR MLHRH1697R5100069 22/08/2024 Da ban cho khach hang
54 CB650R CB650RACR MLHRH1697R5100072 30/08/2024 D4 ban cho khach hang
55 CB650R CB650RACR MLHRHI1697R5100153 30/08/2024 D& ban cho khach hang
56 CB650R CB650RACR MLHRHI1697R5100170 30/08/2024 D ban cho khach hang
57 CB650R CB650RACR MLHRH1698R5100064 30/08/2024 Dai ban cho khach hang
58 CB650R CB650RACR MLHRH1698R5100078 30/08/2024 D4 ban cho khéch hang
59 CB650R CB650RACR MLHRH1698R5100081 30/08/2024 P4 ban cho khach hang
60 CB650R CB650RACR MLHRH1698R5100159 30/08/2024 Da ban cho khéch hang
61 CB650R CB650RACR MLHRH1698R5100162 30/08/2024 i ban cho khach hang
62 CB650R CB650RACR MLHRHI1699R5100056 30/08/2024 D3 ban cho khach hang
63 CB650R CB650RACR MLHRH1699R5100073 30/08/2024 Pai ban cho khéch hang
64 CB650R CB650RACR MLHRHI1699R5100154 30/08/2024 Da ban cho khach hang
65 CB650R CB650RACR MLHRH1699R5100171 30/08/2024 Da ban cho khach hang
66 CB650R CB650RACR MLHRH169XR5100065 30/08/2024 D& ban cho khach hang
67 CB650R CB650RACR MLHRHI169XR5100079 30/08/2024 Pa ban cho khach hang
68 CB650R CB650RACR MLHRHI169XR5100146 22/08/2024 i ban cho khach hang |
69 CB650R CB650RACR MLHRHI169XR5100177 30/08/2024 b3 ban cho khéach hang

UL.






