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BAO CAO 
aing tac giai quyet khieu nai, to cao nam 2019 

I. KET QUA CONG TAC TIEP CONG DAN, XtY LY DON THU, GIAI 
QUYET ICHIEU NAI TO CAO, KIEN NGHT, PHAN ANH: 

1. Cong tic tiep cong dan: 
TO chire Hum hien nghiem toe Nei quy tiep cong dan cua So Xay dung, 

ding tac tie') dan duge duy tri thuOng xuyen va theo dinh ky quy dinh tai S& vao 
ngay 10 hang thong:,  phan ding cOng chat, bo tri dia diem, trang bi co set vat 
chat dam boo the dieu kien can thiet de tfurc hien cong tac tiep dan. Tham du 
day du the &ed tiep dan theo quy dinh tha UBND tinh vao ngay 15 hang thong 
va flitting cuec tiep dan (let xuat theo yeu cau tha UBND tinh. 

So Xay dung da phan cong 01 cOng chire Thanh tra lam cong tac flap 
dan thueing xuyen tai phong tiep ding dan cua See va xir 13% don thu khieu nai, to 
cao, kien nghi, phan anh cua cong dan. Thkrc hien mei so tiep cong dan dinh ky 
va thuong xuyen dung theo quy dinh. 

Trong ky, da tiep 28 lugt cong dan Ten; trong do: tiep throng xuyen 28 
luck, tiep dinh ky khong c6 cong dan den. 

Nei dung dap: Chu yeu cong dan den kien nghi, pilau anh lien quan den 
viec xay dung nha a anh huong den nha lan can va lien quan den viec xin thue 
nha, mua hoa gig nha thuec set huu nha nuot; kh8ng co khieu nai (long ngtroci. 

Cac lugt cong dan den deu dugc Sa Xay dung giai quy& hoac huoing dan 
cling dan den co quan co tham quyen de giai quyet. 

2. Tiep nhan, phfin loci va xiir ly do'n thu: 
a) Tiep nhan don: Trong ky, dal tiep nhan 78 don dm cong dan. 
b) Phan loai don: 
- Khieu nai: 0 don 
- TO cao: 01 don 
- Kien nghi, phan anh: 77 don 
c) Kat qua xit lY don; 
- Don khong du dieu kien xit 1Y: 16 don 
- Don dia dieu kien xir 1y: 62 don 
d) Ket qua giai quyet: 
- Don to cao cua cOng dan co Wei dung to cao To cong tac cua So Xay 

dung kiem tra cong trinhTMS - 28 Nguyen Hue, kh8ng kiem tra 	re' nhitng 
nai dung ghi trong don to ca.o dm cong dan, da thong dOng voi ngtrari bi tO ca.() 
fiat 10 danh tinh cila ngueri tO cao. Ket qua giai quyet cong dan da rut don, See 
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Xay dung da xem xet va c6 van ban khong thy ly don to cao giri cho ngueri to 
cao. 

- Dan kien nghi, phan anh: Da giai guy& 58/61 dan, 03 dan Bang xem xet 
giai quyet. Viec giai quyet,dung theo quy trinh quy dinh. 

II. DANH GIA KHUYET DIEM 
- Cong tac lath dao, chi dao va to chirc thgc hien nhiem vg, tong tac tier' 

ding dan, giai quyet khieu nai, to cat) cria cong dan ngdy cang dugc quan tarn 
tich cgc, thuemg xuyen va quyet liet hon. Se( Xay dung luon duy tri lich tiep 
cong dan dinh kST, giai quyet cac kien nghi, phan anh kip thoi, qua dO da han 
che, ngan ngira dugc khieu kien vugt cap, gift On dinh chinh tri, trat to xa hOi, 
g6p phan thfic day that trien kinh to xa h6i cua tinh. 

- Trong k3r, So Xay dung da thgc hien tat cong tac giai quyet, tir viec phan 
loai, xi( 15T don thu,,khieu 	to cao, kien nghi, phan anh; kip thai 	xuat ca 
quan cap tren co tham quyen giai quyet hoac giai quyet theo tham quyen; chat 
luting xfr 1y don thu ngay cang chat che, dam bao dung quy trinh xix VT. 

- Da to chirc phA bien Luat TA cao nam 2018 va Nghi dinh so 
31/2019ND-CP ngay 10/4/2019 quy dinh chi tie't mot so dieu va bien phap to 
chirc thi hanh Luat TO cao cho CCVCLD cua Se', co khoang 120 nguai tham dg. 

III. PHUONG HUONG NHIEM VI) CUA CONG TAC TIEP CONG 
DAN, Xti.  Li' DON THU' VA GIAI QUYET KHIEU NAL TO CAO, MEN 
NGHF, PHAN ANH TRONG Kt TIEP THEO: 

- Tiep tut tham muu thgc hien tat Chi thi 35-CT/TW ngay 26/5/2014 cila 
B6 Chinh tri; Ke hoach so 81-KH/TU, ngay 11/9/2014 cua Ban Thuang vg Tinh 
uy ye tang cueing sg lath dao cfmDang 	vai ding tac tiep cong dan va giai 
quyet khieu nai, to cao; Chi thi , 14/CT-TTg ngdy 18/5/2012 dm Thir tuOng 
Chinh phu ye chan chinh va nang cao hieu qua cong tac tiep dan, giai quyet 
khieu nai, to cao. 

- Tang cueing tuyen truyen va thgc hien tat Luat Thanh tra, Luat Khieu 
nai, Luat to cao, LOX tiep cong dan va cac van ban huong dan Luat nham kh6ng 
ngirng nang cao nhan thirc va trach nhiem cua m9i nguoi trong viec thgc hien 
quyen va nghTa vg cua ngued khieu nai, to coo. 

- Tang cueing chi dao cong tac tie') cong dan, giai quy& khieu nai, to cao, 
kien nghi, phan anh; thgc hien nghiem tut viec tiep cong dan tai ca quan. Dam 
bao cong tac giai quyet khieu nai, to cao dung quy dinh phap,luat, han che toi da 
tinh trang don OE quyet ton Ong keo dai, qua han va vugt cap. 

IV. KIEN NGHI VA DE XUAT: Khong. 
Sir Xay dung kinh bao cao./. 

Not nIzejn: 
- Thanh tra tinh; 
- Lanh dao Sa; 
- Um: VT, TTra. 
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Ghi cha: C6ng clan rut don to cao 
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