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Kt HO3CH 
TO chat tiep cong dfin phuc lin Hai h(ii Bang the cap 

va Hai hi)i toan quoc lAn thin XIII cua Ding 

Thvc hien Ke hoach so 78/KH-UBND ngdy 11/9/2019 cua UBND tinh 
Binh Dinh ve T6 chirc flop ding dan phuc Iry Dai h6i Dang cac cap va. Dai hoi 
toan qutic lan did XIII dia. Bang; Sof Xay dung xay dung ke hoach thpc hien nhu 
sau: 

I. MIJC RICH, YEU CAU 

Nang cao hieu qua tiap cong dan va giai quy& khieu nai, to cao; han the 
toi da cac vu khieu nai, to cao citing nguei, phut tap, keo dai, bite Vic trong thei 
gian din ra dai hOi cac cap Ira Dai hOi Dung toan qu6c lan thic XIII. 

Bao dam sir( ph& hop thuong wen, chat the gifra cac don vi lien quan 
trong viec xit ly don thu, giai quyet khieu nai, to cao. 

Kip thai chi dao xir 1Yr, giai quyet khieu nai, to cao, kien nghi, phan anh 
thuOc tham quyen. 

II. NO DUNG KE HOACH 
• 

1. Quail triet sau rang vai tro, nghia, tam quan trong 	viec t6 chirc 
tiept cong dan phuc vu Dai hOi Bang b0 cac cap va Dai h6i than quoc tan thli 

XIII dm Bang. 

2. Ra sok quy dinh, ,n6i quy, quy the 	ca quan de sin. d6 i,h0 sung 
nhang nai dung lien quan den cong tac tiep cong dan, xu ly dan thu khieu nai, to 
cao phi' hop \Teri quy dinh cua Dang, phap luat cua Nha nuot. 

3. Nghiem tnc thut hien Lich tiep cong dan cua So Xay dung da duoc 
cong be' cong khai tren cong thong tin dien to cua SO. 

4. Tie') nhAn Ira xi: 1Yr, giai quy& kip thai nhang khieu nai, to cao, kien 
nghi, phan anh cua nguOi dan ngay tic khi mei phat sinh tai SO, khong de khieu 
kien vuort cap. 

5. Tang cueng kiem tra, giam sat dai vied ding tac tie') ,cong dan; phat 
hien, lam rO va 	nghiem don vi, nhan co hanh vi 	quyen, tham nhung, 
gay phien ha cho nhan dan. 

6. Nang cao dao dirt cong vu, tinh than trach nhiem, kyr luat, ky cuong, 
thirc phuc vu nhan dan dm dai ngu cong chuc, vien 

7. Tang cuong va nang cao chat lugng cong tac tiep cong dan, cong tac 
giai quyet don thu khieu nai, to cao, khong dan day, ne tranh cac yeu cau chinh 
Bang can giai quyet. 



8. Cu dai dien tham gia tier) cong dan thuong xuyen tai Try so' Tiep ding 
dan ciaa tinh khi co yeu cau. • 

III. TO Clitt THIX HIEN 

1. Tren co sa nei dung Ka hoach, cac phOng, don vi thuOc Sar to chirc 
pan tri'et, trien khai thyc hien. Then gian thgc hien to nay den khi ket thnc Dal 
hei Dang toan quoc. 

2. Giao Thanh tra So chu tri, ph& hop voi Van phong Sa theo dOi, kiem 
tra, don d'Oc thyc hien Ke hoach nay; bao cao de xuat Giam doe SeY chi dao bao 
dam thyc hien coo hieu qua ding tac tiep ding dan, gial quyet khieu nai, to cab tir 
nay cho den khi ket thac Dai hei toan quoc lan thir XIII dm Dang; dinh kST hoac 
id& xuat tham muu Giam doc Sey bao cao ket qua thirc hien cho UBND tinh va 
cac co quan chirc nang co lien quan. 

Tren day là Ke hoach to chat tiep cong dan phyc vu Dai hei Dang cac cap 
va Dai hei toan quoc lan thn XIII cna Dang. Yeti cau Thanh tra Sa, cac phong, 
don vi thuec So tap trung chi dap, to chirc trien khai thyc hien nghiem 

nhan: 
- UBND tinh; 
- Thanh tra tinh; 
- Lanh dao Set; 
- Cac phong, dan vi thuclic So; 
- Luu: VT, Trr 

GIAM DOC 
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